
                                     

 

TERMS AND CONDITIONS 
Please read these Terms and Conditions ("Terms", "Terms and Conditions") carefully 
before using the Website/Site at: www.keralaayurveda.biz for "Online Video 
Consultation" termed as "Service" available and operated by Kerala Ayurveda 
Ltd.("Company"). 

In this agreement, the words "you" and "your" mean any person or that person’s 
authorized representative who accesses, registers or uses any product and/or service 
offered through our Website. The words "we","us" and "our" means Kerala Ayurveda 
Ltd. and its world-wide affiliates, which provide requested products or services. 

Your access to and use of the website is conditioned on your acceptance of and 
compliance with these Terms. These Terms apply to all visitors, users and others who 
access or use the Service. 

By accessing, registering or using the Service you agree to be bound by these Terms 
and consent to our usage of information as outlined in our Privacy Policy. If you 
disagree with any part of the terms then do not use our Website and/or Mobile 
Application. 

If you wish to use and/or access any service made available through our website, you 
may be asked to supply certain information relevant to your Purchase including, without 
limitation, your personal health information, credit card information and any other 

information required to perform the Service. 

You must be at least eighteen (18) years of age to use this website. By using this 
website; and by agreeing to these terms and conditions you warrant and represent that 

you are at least eighteen (18) years of age. 

This website uses cookies. By using this website and agreeing to these terms and 
conditions, you consent to Company's use of cookies in accordance with the terms of 
our Privacy Policy. 

License to use 

https://www.keralaayurveda.biz/privacy-policy
https://www.keralaayurveda.biz/privacy-policy


Unless otherwise stated, Company and/or its licensors own the intellectual property 
rights in the website and material on the website. Subject to the license below, all these 

intellectual property rights are reserved. 

You may view, download for caching purposes only, and print pages from the website 
for your own personal use, subject to the restrictions set out below and elsewhere in 

these terms and conditions. 

You must not (or assist other's): 

 Re-publish material and/or content and/or services from our website; 

 Sell, rent or sub-license material and/or content and/or services from our website; 

 Show, Share any material and/or content and/or services from the website in public; 

 Reproduce, duplicate, copy or otherwise exploit material and/or content and/or 
services for a commercial purpose or otherwise; 

 Edit or otherwise modify material and/or content and/or services from our website; or 

 Redistribute material and/or content and/or services from our website. 

Acceptable use 

We hereby grant you a limited, non-exclusive, nontransferable right to access our 
website and use the Services solely for your personal non-commercial use and only as 
permitted under these Terms of Use and any separate agreements you may have 

entered into with us. 

You agree to the following with regards to usage of our website Services: 

 not to use our website Services in any way that causes, or may cause, damage 
or impairment of the availability or accessibility of the website and/or mobile 
applications; or in any way which is unlawful, illegal, fraudulent or harmful, or in 
connection with any unlawful, illegal, fraudulent or harmful purpose or activity. 

 not to use our website Services to copy, store, host, transmit, send, use, publish 
or distribute any material which consists of or is linked to any spyware, computer 
virus, Trojan horse, worm, keystroke logger, rootkit or any other malicious 
computer and/or mobile/smartphone software or code through or onto our 
Services. 

 not to conduct any systematic or automated data collection activities including 
without limitation scraping, data mining, data extraction and data harvesting on or 
in relation to our website and/or mobile applications or Services without 
Company's express written consent. 

 not to use our website Services to transmit or send unsolicited commercial 
communications. 

 not to use our website Services for any purposes related to marketing. 
 not to use our website Services for any Medical Emergency. 
 not to use our website as a substitute for health insurance or a primary care 

doctor or in-person doctor visits. 



 not to use our website Services to impersonate any person or entity, or otherwise 
misrepresent your affiliation with a person or entity. 

 not to use our website Services to adapt, modify, prepare derivative works based 
upon, distribute, license, sublicense, transfer, display, perform, or otherwise 
exploit our Services in impermissible or unauthorized manners, or in ways that 
burden, impair, or harm us, our Services, website systems, our users, or others 

 not to use our website Services to violate any local, state, national or 
international law. 

 not to use our website Services to reverse engineer, alter, modify, create 
derivative works from, decompile, or extract code, disassemble, decompile, or 
translate any software or other components of our website Services 

 not to gain or attempt to gain unauthorized access to our website Services 
 not to use our website Services to interfere with or disrupt the integrity or 

performance of our Services 
 not to use our website Services to create accounts for our Services through 

unauthorized or automated means 
 not to use our website Services to collect the information of or about our users in 

any impermissible or unauthorized manner 
 not to use our website Services to distribute or make our Services available over 

a network where they could be used by multiple devices at the same time 
 not to use our website Services in any manner that exceeds the scope of use 

granted above 

Please dial 108 (or other Applicable Phone Number based on your location) for any 
Medical Emergency. 

Consent to Participate in Telemedicine Consultation 

You consent to, agree to and understand the following with regards to usage of our 

website and/or mobile applications to participate in a telemedicine / video consultation: 

 video conferencing technology will be used to affect consultation and this 
consultation will not be the same as a direct patient/healthcare provider visit due 
to the fact that user will not be in the same room as healthcare provider. 

 there are potential risks to this technology, including interruptions, unauthorized 
access and technical difficulties. 

 healthcare provider or user can discontinue the telemedicine consult/visit if it is 
felt that the videoconferencing connection is not adequate for the situation. 

 User healthcare information may be shared with other individuals for scheduling, 
billing and customer service or legal purposes. 

 Others may be present during the consultation other than healthcare provider in 
order to enable them to provide effective services. All such personnel will 
maintain confidentiality of the information obtained. 

Services 



Our Site, allows our Licensed healthcare Providers to communicate with patients 
(“Patients”) to provide health care services online and perform virtual house calls via 
Video Call (the “Services”). We are not health insurance company, or licensed to sell 
health insurance. 

To the extent medical advice and/or diagnosis provided to you by Online Healthcare 
Provider through the Services, such medical advice and/or diagnosis is based on your 
personal health data, information and symptoms as provided by you to the Healthcare 
provider at the time of your Video Call The medical advice provided by your healthcare 
provider is not under any control of the Company, nor is it provided to or used by the 

Company in any form. 

Company does endorse or recommend or imply recommendation in any manner or form 
any Healthcare Provider, Health advice, test, procedure, opinion or any other 

information that may be mentioned on our Site. 

You understand and agree that prescriptions if provided by Online Healthcare Provider 
are limited in type and duration, and you agree not to use Company to request 
prescriptions for any medications or for any duration not permitted by law in any manner 

or form. 

Availability of Services 

Our Services may be interrupted, including for maintenance, repairs, upgrades, updates 
or network or equipment failures. We may discontinue some or all of our Services, 
including certain features and the support for certain devices and platforms, at any time. 
Events beyond our control may affect our Services, including but not limited to events in 

nature natural events and other force majeure events. 

Restricted access 

Access to certain areas of our website is restricted. Company reserves the right to 

restrict access to other areas of our website, or restrict access to entire website. 

If Company provides you with a user ID and password to enable you to access 
restricted areas of our website or other content or services, you must ensure that the 

user ID and password are kept confidential. 

Company may disable your user ID and password without notice or explanation. 

User content 

In these terms and conditions, “your user content” means material (including without 
limitation text, images, audio material, video material and audio-visual material) that you 
submit to our website, for whatever purpose. 



You grant to the Company a worldwide, irrevocable, non-exclusive, royalty-free license 
to use, reproduce, adapt, publish, translate and distribute your user content in any 
existing or future media. You also grant to the Company the right to sublicense these 
rights, and the right to bring an action for infringement of these rights. 

Your user content must not be illegal or unlawful, must not infringe any third party's legal 
rights, and must not be capable of giving rise to legal action whether against you or the 
Company or a third party (in each case under any applicable law). 

You must not to share, upload material (including without limitation text, images, audio 
material, video material and audio-visual material) of any kind that may contain any 
content or expressions of hate, abuse, offensive images or conduct, obscenity, 
pornography, sexually explicit, medically inappropriate, or any material that could give 
rise to any civil or criminal liability under applicable law or regulations. 

You must not submit any user content to our website and/or mobile applications that is 
or has ever been the subject of any threatened or actual legal proceedings or other 

similar complaint. 

Company reserves the right to edit or remove any material submitted to our website, or 
stored on servers, or hosted or published upon our website. 

Notwithstanding, Company's rights under these terms and conditions in relation to user 
content, Company does not undertake to monitor the submission of such content to, or 
the publication of such content on our website. 

Languages 

Company is not responsible or liable in any event of inaccuracy where any content or 
Service (including these Terms of Use) are translated into any languages other than 
English. Any and all such translations are for convenience only. In any event of conflicts 
including but not limited to the Terms of Service or any other content or Service 
translated into any other language other than English Language, the English-language 
version shall control and apply. 

You fully and completely understand that any content, including but not limited to 
questions and answers, diagnosis, treatments, medication names and any other 
information may not have the same meaning in translation and may differ from country 

to country and may not be available at all places. 

Additionally, you fully and completely understand and agree that service with healthcare 
Provider may not be available in a language other than English, and you agree not to 
conduct a consultation with a doctor in a language in which you are not proficient. You 
understand and agree that the healthcare Provider who speaks your language may not 
be a native speaker and Provider’s ability to communicate may be limited. You fully and 



completely understand that Company is not liable for any errors or omissions in 
translation in any event. 

No warranties 

Our website are provided “as is” without any representations or warranties, express or 
implied. The Company makes no representations or warranties in relation to our website 
or the information and materials provided on our website. 

Without prejudice to the generality of the foregoing paragraph, Company does not 
warrant that: 

 our website will be constantly available, or available at all; or that our services are fit 
for a particular purpose, title, non-infringement, and free from computer/mobile device 
virus or other harmful code; or 

 the information on our website is complete, true, accurate or non-misleading. 

Nothing on our website constitutes, or is meant to constitute, advice of any kind. 

The Company also does not warrant that our services will be operational, error free, 
secure, or safe, or that our services will function without disruptions, delays, or 
imperfections. The Company does not control, and is not responsible for, controlling 
how or when our users use our services or the features, services, and interfaces our 
services provide. The Company is not responsible for and is not obligated to control the 

actions or information (including content) of our users or other third parties. 

Payment 

You agree to pay all fees or charges in accordance with the fees, charges due and 
payable. You authorize Company to immediately invoice your credit card or any other 
payment account and/or payment methods provided for any and all fees and charges 
due and payable and agree that no additional notice or consent is required by 
Company. Company's fees or charges are net of any applicable taxes and you will be 
responsible for payment of any and all such taxes and any related penalties applicable if 
subject to such taxes in any applicable jurisdiction. You agree to indemnify Company for 
any liability or expense incurred in connection with any such taxes. Company may 
automatically charge and/or withhold such taxes for services to be delivered within any 
jurisdictions that it deems is required. Unless otherwise agreed to by Company in 
writing, all fees paid are non-refundable. Your credit card information and other financial 
data needed to process your payment are collected and stored by third party payment 
processors, and we may collect some information. The use of your data by any such 
third party payment processors is subject to their privacy policies. Company reserves 
the right, without notice, to modify, change, terminate, or suspend service for a 
subscription plan you are on if, for any reason, payment for such plan is not made or 
cannot be processed on the due date. 



Refunds 

Unless otherwise provided by law or by a particular Service offer, all purchases are final 
and non-refundable. 

If you believe that Company has charged you in error, you must contact us within 14 
days of such charge. No credits will be given for any charges more than 14 days old. 
We reserve the right to issue credits at our sole discretion. If we issue a credit, we are 
under no obligation to issue the same or similar credit in the future. This refund policy 
does not affect any statutory rights that may apply. 

You will be ineligible for a refund of any type; if at any time, you have behaved 
inappropriately or used inappropriate language 

You are responsible for monitoring your financial accounts and statements, and 
Company is not responsible for any charges actually or allegedly not authorized by any 
account holder. 

Cancellation 

You may cancel a previously booked appointment at any time. 

Cancellation within 72 hours of the actual booked appointment will be charged to the full 
and will be completely non-refundable. 

Cancellation prior to 72 hours of the actual booked appointment will be credited back 

into users Primary Bank Account. 

User responsibility 

You agree that the information you provide during your registration or at any other time 
while using or accessing our service on our mobile application or Site including but not 
limited to your name, email, password, country and certain other information 

(collectively “Account Information”) is true, accurate, current and complete. 

You agree not to transfer or share your account password with anyone or create more 
than one account for the use of our Services. 

The company reserves the right to take any and all action, as it deems necessary or 
reasonable, regarding the security of the Site and your Account Information and to 

prevent fraud. 

While using Company Site, you agree to meet the system requirements, including but 
not limited to having the required device, operating system, internet connection as well 

as any and all other requirements needed for us to perform our services. 



If you are a Patient, you accept full and complete responsibility for yourself in the use of 
the Services. You acknowledge that your relationship for health care services on our 
Site and/or Mobile Applications is with your Healthcare Provider. You understand as 
well as fully and completely accept that obtaining services through the Company's Site 
and/or Mobile Applications, from the Healthcare Provider is solely at your own risk and 
you assume full responsibility for all risk associated therewith, to the extent permitted by 
law. By using the Service, you agree to not hold the Company liable in any way for any 
malpractice or substandard treatment the Healthcare Provider may render. 

We do try and confirm the credentials of Healthcare Providers using our Services and 
do try to validate that they are in good standing with their respective licensure board(s). 
However, it is the patient's responsibility to separately confirm that a healthcare Provider 
is in good standing with his or her respective licensing board(s) at the time of using the 
Service. 

If you are a Healthcare Provider, you accept full and complete responsibility for your 
Patients as well as yourself in the use of this Service. You are also fully and completely 
responsible for the quality of the services you provide during your use of the Service 
and for complying with all applicable laws in connection with your use of the Service. 
You are fully and completely responsible for obtaining any and all Federal, State and 
local licenses and certifications which may be required to practice your profession when 
using this Service and maintaining malpractice and liability insurance in compliance with 

regulatory and local requirements. 

If you are a Healthcare Provider, you are also responsible for obtaining Patient consent 
if required by law and complying with any and all privacy laws applicable to the use of 
this Service with your patients. 

Company has established reasonable safeguards and procedures to protect the 
security of patient information, but you must also take steps to protect privacy and 
confidentiality of your patients 

If you are a healthcare Provider, you may register to participate as healthcare experts in 
the use of this Service. Healthcare Provider whose licenses are or become suspended 
or revoked, for any reason, are not permitted and agree not to participate in any way in 
the use of Service including but not limited to submitting content to Company as Medical 
Expert. 

Third Party 

Our Service may contain links to third party websites or services that are not owned or 
controlled by the Company. 

Company has no control over, and assumes no responsibility for, the content, privacy 
policies, or practices of any third party websites or services. You further acknowledge 
and agree that Company shall not be responsible or liable, directly or indirectly, for any 



damage or loss caused or alleged to be caused by or in connection with use of or 
reliance on any such content, goods or services available on or through any such 

websites or services. 

Termination 

We may modify, suspend, or terminate your access to or use of our Services anytime 
for any reason, such as if you violate the letter or spirit of our Terms and Conditions, or 
create harm, risk, or possible legal exposure for us, our users, or others. All remaining 
provisions of these Terms and Conditions, shall remain in full force and effect including 
but not limited to "No Warranties", "Indemnity", "Liability", "Assignment", "Jurisdiction", 
"Disclaimer". 

Indemnity 

You agree to defend, indemnify, and hold Company, its officers, directors, employees, 
agents, licensors, and suppliers, harmless from and against any claims, actions or 
damages, liabilities and settlements including without limitation, reasonable legal and 
accounting fees, resulting from, or alleged to result from, your violation of these Terms 

and Conditions. 

Liability 

The use of the Website and Content is at your own risk. 

When using our Website, information will be transmitted over a medium that may be 
beyond the control and jurisdiction of the Company. Company assumes no liability for or 
relating to the delay, failure, interruption, or corruption of any data or other information 

transmitted in connection with use of our Website. 

The Company Website, and the content are provided on an "as is" basis. The 
Company, ITS LICENSORS, AND ITS SUPPLIERS, TO THE FULLEST EXTENT 
PERMITTED BY LAW, DISCLAIM ALL WARRANTIES, EITHER EXPRESS OR 
IMPLIED, STATUTORY OR OTHERWISE, INCLUDING BUT NOT LIMITED TO THE 
IMPLIED WARRANTIES OF MERCHANTABILITY, NON-INFRINGEMENT OF THIRD 
PARTIES' RIGHTS, AND FITNESS FOR PARTICULAR PURPOSE. Without limiting the 
foregoing, Company, its licensors, and its suppliers make no representations or 
warranties about the following: 

1. The accuracy, reliability, completeness, correctness, or timeliness of the Content, 
software, text, graphics, links, or communications provided on or through the use of the 
Company Site. 2. The satisfaction of any government regulations requiring disclosure of 
information on products or services or the approval or compliance of any software tools 

with regard to the Content contained on the Company Site. 



In no event shall Company, its licensors, its suppliers, or any third parties associated 
with Company be liable for any damages (including, without limitation, incidental and 
consequential damages, personal injury/wrongful death, lost profits, or damages 
resulting from lost data or business interruption) resulting from the use of or inability to 
use the Company Site, Content, whether based on warranty, contract, tort, or any other 
legal theory, and whether or not Company, its licensors, its suppliers, or any third 
parties associated with Company are advised of the possibility of such 
damages. Company, its licensors, its suppliers, or any third parties associated with 
Company are not liable for any personal injury, including death, caused by your use or 
misuse of the Site, Mobile Applications, Content, or Public Areas of the Site and/or 
Mobile Applications. Any claims arising in connection with your use of the Site, Mobile 
Applications, any Content, or the Public Areas must be brought within one (1) month of 
the date of the event giving rise to such action occurred. Remedies under these Terms 
and Conditions are exclusive and are limited to those expressly provided for in these 

Terms and Conditions. 

Assignment 

The Company may transfer, sub-contract or otherwise deal with Company's rights 
and/or obligations under these terms and conditions without notifying you or obtaining 

your consent. 

You agree not to transfer, sub-contract or otherwise deal with your rights and/or 

obligations under these terms and conditions. 

Jurisdiction 

This Agreement will be governed by the laws of the State of Kerala without regard to its 
conflict of law principles to the contrary. 

You expressly agree that exclusive jurisdiction for any dispute with Company or in any 
way relating to our website, resides in the courts of the State of Kerala and you further 
agree and expressly consent to the exercise of personal jurisdiction in the courts of the 
State of Kerala in connection with any such dispute including any claim involving 
Company or its affiliates, subsidiaries, employees, contractors, officers, directors, 
telecommunication providers, and content providers. 

Any cause of action or claim you may have with respect to Company must be 
commenced within one (1) month after it arises, except to the extent such litigation is 
not enforceable. 

Failure to exercise or delay in exercising any right hereunder, or failure to insist upon or 
enforce strict performance of any provision of this agreement, shall not be considered 
waiver thereof. No single waiver shall be considered a continuing or permanent waiver. 



If any provision of these Terms and Conditions is found to be invalid by any court having 
competent jurisdiction, the invalidity of such provision shall not affect the validity of the 
remaining provisions of these Terms and Conditions, which shall remain in full force and 
effect. No waiver of any of these Terms and Conditions shall be deemed a further or 

continuing waiver of such terms or conditions or any other terms or conditions. 

Notice and Takedown Procedures 

If you believe any materials accessible on or from the Site infringe your copyright, you 
may request removal of those materials (or access thereto) by contacting Company and 

providing the following information: 

 Identification of the material that you believe to be infringing and its location, and 
where possible include a copy or the location (e.g., URL) of an authorized version of 
the work. Please describe any other pertinent information that will allow us to locate 
the material. Please provide your name, address, telephone number and e-mail 
address. 

 A statement that the information that you have supplied is accurate, and indicating that 
"under penalty of perjury," you are the copyright owner or are authorized to act on the 
copyright owner's behalf. 

 

 

MINIMUM SYSTEM REQUIREMENTS 

To have a successful call with someone while using a computer, you must have: 

 A Mac/PC/Linux/Chromebook with camera, microphone, and speakers 

 An Internet connection with at least 2MBPS download and upload 

speeds (check your Internet speed here) 

 Google Chrome, Mozilla Firefox, Microsoft Edge or Safari 11+ (latest release 

versions)   

 The latest operating systems, such as Windows 10 or MacOS Catalina, to obtain 

the latest versions of the browsers listed above 

 Javascript enabled (this is enabled by default, and we'll give you a message in 

doxy.me if you need to enable it) 

 TCP ports 80 and 443 open (sometimes firewalls will block these ports; if you are 

having trouble connecting while on a workplace network, ask your IT team to 

check this) 

 

For iOS and Android: 

https://speed.measurementlab.net/#/
https://help.doxy.me/troubleshooting/how-to-update-your-operating-system


 Use Safari 11+ on your iOS devices (latest version of iOS) 

 Google Chrome on your Android device 

 

The following are not compatible with doxy.me: 

 Amazon Kindle and other e-readers 

 Voice-controlled smart speakers such as Alexa or Google Assistant 

 

Complete Agreement 

Except as expressly provided by Company, these Terms and Conditions, our Privacy 
Policy and constitute the entire agreement between you and Company with respect to 
the use of the Company Website, Content. 

Changes and Revisions We reserve the right, at our sole discretion, to modify or 
replace these Terms and Conditions at any time. If a revision is material we may try to 
provide notice prior to any new terms taking effect. What constitutes a material change 
will be determined at our sole discretion. 

Contact Us If you have any questions about these Terms and Conditions, please 

contact us by filling in details in our Contact Us form available on our website: 
www.keralaayurveda.biz or by mailing us with details at: Kerala Ayurveda Limited 

Registered Office – Head Office, Athani Post, Aluva, Ernakulam District, Kerala – 683585, India 
or by emailing us at customercare@keralaayurveda.biz or by phone at  
1800 103 5790 

https://support.apple.com/en-us/HT204204
https://www.keralaayurveda.biz/privacy-policy
https://www.keralaayurveda.biz/privacy-policy
mailto:customercare@keralaayurveda.biz
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